
For RF-SMART customers and partners we offer three 
convenient ways to obtain professional RF-SMART 
Training.  Our training programs impart the functional 
knowledge of RF-SMART needed to make the most out 
of your ownership and partnership experience. 

Training in our Jacksonville Lab

In our state-of-the art Lab in Jacksonville Florida, 
students receive a wealth of instructor-led and hands-on 
RF-SMART training without the distractions of everyday 
work. The course lasts two days and costs $600 per day 
per person. Discounts apply for teams of three or more.

Training at your facility

Receive the same instructor-led and hands-on training as 
in our Jacksonville Lab in the convenience of your facility. 
This option is best suited for those that require three or 
more users to be trained. Training is billed hourly (four 
hour minimum) and trainer travel expenses apply.

Training On Demand

We offer four hour (minimum) blocks of training online 
or via telephone. Each four hour block can be spread 
out over days and there is no limit to the number of 
attendees. Fees are billed at your negotiated RF-SMART 
hourly services rate and your training hours never expire. 

RF-SMART Standard Training Course

Introduction includes barcoding basics, a mobile 
hardware overview, an introduction to RF-SMART 
Support Services and our solution architecture.

The SmartConsole portion introduces students to our 
web-based back offi ce and thoroughly trains them on 
administrative functions, mobile device management, 
confi guring workfl ows, working with business and 
transaction data, and label printing. Includes hands-on 
activities. 

Workfl ow training provides your team with an in-depth 
understanding of RF-SMART’s ERP-specifi c functionality 
for Dynamics AX or JD Edwards.  Includes hands-on 
activities.

Server & Software Maintenance reviews recommendations 
for the server needed to ensure optimal RF-SMART 
performance over the long run.

Warehouse Intelligence training, available to customers 
who purchase this module, imparts knowledge of how 
WI works, our standard reports, and how to create 
custom reports and views. 

Training Services
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Mobile Enterprise Solutions for Supply Chain Execution

For more information on our training services, call 
+1 (904) 493-2646 or email us at info@rfsmart.com


